Privacy Policy
We want visitors to this website to be able to take part fully in the activities and offers
we provide. We also want to make sure that when we collect information from you,
we do so in a way that does not infringe on your right to privacy. This Privacy Policy is
designed to give you useful information about the way we collect and use
information (including personal information) that may be collected by us from you at
any time that you interact with us, including when you visit this website when you
purchase or use any of the services available on this website, or when you call our
sales or support associates.

This Privacy Policy is subject to change without any prior notice at any time at our
sole discretion. To make sure you are aware of any changes, please review this Privacy
Policy periodically.

By mere use of this website, you expressly consent to our use and disclosure of your
personal information in accordance with this Privacy Policy. You acknowledge and
agree that this Privacy Policy will be binding on you during the entire term of your
use of any and/or all of the services provided by us and this website and shall survive
any termination of your relationship with us or use of this website. This Privacy Policy
is incorporated into and subject to the Terms of Service.

Definitions
The Website — The website www.bikevistatour.com including its sub-domains.

The Company - Primary designer/developer, employees or affiliates of Shiftingear
Bikevistatour Pvt. Ltd.

The User(s) — Any individual/business that browses through the Website and/or uses
any and/or all of the services offered by the Company.

Personal Information — Any information collected by the Company from the User at
any time that the User interacts with the Company.

What Personal Information Does the Company Collect?

When a User uses the Website, the Company collects and stores the User’s Personal
Information, for example, the User's email id, first name, last name, company name,
address, country, date of birth, gender, contact number, credit card number, etc.
which is provided by the User from time to time during the process of registration or
while filling up forms. However, the Company does not ask the User to provide any
more information than is reasonably necessary to enable the User to participate in
an activity on the Website and to improve the Website.

Wherever possible, the Company indicates which fields are required and which fields
are optional. The User always has the option to not provide information by choosing
not to use a particular service or feature on the Website. The Company may collect
information about the User’s use of the Website, the products, and services,



including, but not limited to, information on the types of services used, the type of
internet browser or computer operating system the user is using, the IP address of
the User's computer, the URL that the User landed from (whether this URL is on the
Website or not), which URL the User next visits (whether this URL is on the Website
or not), etc.

With Whom Does the Company Share the User’s Personal
Information?

The Company shall not share the User’s Personal Information with any third party
without the User’s permission. However, the User’s Personal Information may be
shared without obtaining his/her prior consent in the following cases:

e With legal entities within the Company’s group globally who will take steps to
safeguard it in accordance with this Privacy Policy

e With persons that the Company has a strategic relationship with or that
perform work for the Company or assist in the maintenance, development,
distribution, and improvement of the services (including, but not limited to,
companies that help the Company process information, extend credit, fulfill
customer orders, deliver Services to the User, etc.) to provide services to the
User on the Company's behalf, which persons are also obligated to protect the
User’'s Personal Information in accordance with this Privacy Policy, except if
the Company informs the User otherwise at the time of collection

e When required by applicable law or any order of a relevant authority or if the
Company determines that such disclosure should be made for reasons of
national security, law enforcement, or other issues of public importance.

If the Company, at any point, sells or transfers the Company's assets or business (or
the assets or business of a division or subsidiary) to another person or entity, or (or a
division or subsidiary) is acquired by or merged with another entity, the User agrees
that the Company may provide to such entity all Information that is related to that
part of the Company’s assets or business that was sold to or merged with the other
entity without obtaining the User's further consent.

How Does the Company Use the Personal Information Collected

from the User?

The Company may use the User’s Personal Information to do internal research on the
Users' demographics, interests, and behavior to better understand, protect and serve
the Users.

The User accepts that, from time to time, the Company may utilize the User’s
Personal Information for advertising and marketing purposes in the form of
newsletters, SMS campaigns, etc. and the Company shall have the right to share



such information with any of the Company'’s affiliates or group entities for similar
purposes. The User shall have the option to unsubscribe from receipt of such emails
or messages by giving written notice to the Company of the same.

While the User is allowing the Company to use his/her Personal Information, the
User will always own all of his/her Personal Information. The User agrees that the
Company reserves the right to add such Personal Information to its database for use
as the Company may in its sole discretion deem fit.

Cookies — The Website may place a text file called a “cookie” in the browser files of the
User’'s computer. The cookie itself does not contain Personal Information although it
will enable the Website to relate the User’s use of the Website to information that the
User has specifically and knowingly provided to the Website.

Security Precautions
The Website has stringent security measures in place to protect the loss, misuse, and
alteration of the information under the Company's control.

The User acknowledges and agrees that internet transmissions are never completely
private or secure. The User understands that any message or information sent or
provided to the Company through such media may be read or intercepted by others,
even if there is a special notice that a particular transmission is encrypted and that
the Company shall have no liability whatsoever in the event of any such interception
by or disclosure of such information to a third party.

The User acknowledges and agrees that Information (including Personal
Information) received from the User may be transferred, even temyporarily across
national boundaries to different countries around the world.

Links to Other Sites

The Website links to other websites that may collect personally identifiable
information about the User. The Company is not responsible for the privacy practices
or the content of those linked websites.

Contact Information

If at any time the User believes the Website has not adhered to the principles
mentioned in this Privacy Policy, the User may notify the Company by e-mail to
bikevistatour@gmail.com and the Company will use all commercially reasonable
efforts to promptly determine and correct the problem.



